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Conversation Starters 

 

Hapi Corp’s (Hapi) response to conversation starters 

 

Conversation starters: Given my financial situation, should I choose a brokerage service? Why or why 

not? How will you choose investments to recommend to me? What is your relevant experience, 

including your licenses, education and other qualifications? What do these qualifications mean? 

Answer:  Hapi provides a self-directed, app-based portal to the United States equity markets, primarily for 

customers located in Latam.  If you have the necessary expertise and you are interested in opening an 

account where you make all your own decisions regarding holdings, strategy, when to buy and sell, and 

wish to only trade in a cash account only in United States listed stocks, ETFs, ETNs, and ADRs, then an 

account at Hapi may meet your needs. We do not have account minimums and allow investment in 

fractional shares. We do not provide advice, guidance or monitoring of any kind.  If those services are 

important to you, you should consider an account with a different provider.   

 

All Hapi employees and contractors are appropriately licensed by the necessary regulatory body to execute 

their duties. Since Hapi does not provide any type of guidance or advice, their experience is not directly 

relevant to your investing experience, beyond their compliance with investing regulations.   

 

Hapi Corp., the parent company of Hapi Financial App, was founded in 2020 with the goal of democratizing 

access to the US equity markets from Latam.  Hapi is registered in the United States with the Securities 

and Exchange commission (SEC) and the Financial Industry Regulatory Authority (FINRA), the primary 

regulatory body of a US based Broker Dealer. To review the qualifications of Hapi’s employees or 

contractors’, visit FINRA’s BrokerCheck website. 

 

Conversation starters: Help me understand how these fees and costs might affect my investments. If I 

give you $10,000 to invest, how much will go to fees and costs, and how much will be invested for me?  

Answer:  Hapi doesn’t change any fees to buy and sell stocks, nor does it charge any annual account fees, 

and we have transaction minimums of just $2.  Hapi also doesn’t charge any fees to fund your account, 

however, your bank or an intermediary bank most likely will charge a transaction fee and a foreign 

currency conversion fee, which Hapi will not refund.  Also, there may be a small regulatory fee charged on 

sales.  Other fees may apply, so please check Hapi’s fee schedule for a full listing of potential fees and 

charges  If you deposit $10,000 in your Hapi self directed account, you will have all $10,000 to invest in 

any US national exchange traded stock you like. 

https://hapi-public-documents.s3.us-east-1.amazonaws.com/hapi-fees-schedule.pdf
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Conversation starters: How might your conflicts of interest affect me, and how will you address them? 

Answer:  Hapi doesn’t give investment advice, so it therefore cannot make a recommendation that 

conflicts with your best interest.  However, there are other ways Hapi makes money that may create a 

conflict.  Here is what they are and how we address them. 

 

Payment for Order Flow - Hapi is paid by certain intermediaries when your orders are routed to them.  This 

means that Hapi has a financial incentive for you to trade more.  This type of payment is very common in 

the industry, specifically amongst low cost brokers, and is not unique to Hapi.  This creates a financial 

incentive for us to route orders to those intermediaries, subject to best execution regulations.  Hapi has 

internal processes, reports, and technology to ensure that your orders receive best execution.  For 

additional information on this process, please see our 606 Report. 

 

Fully Paid Lending - Pursuant to our Fully Paid Lending disclosure, Hapi receives payments from our clearing 

firm, Apex Corporation, for lending securities you hold to other Apex customers to short sell.  This type of 

arrangement is common across many of Apex Corporation’s Introducing Brokers and is not specific to Hapi.  

Fully Paid Lending does create the financial incentive for Hapi to have you hold stock.  Not all stocks are 

eligible for the Fully Paid Lending program, and since Hapi doesn’t provide advice or guidance, you are not 

directed towards securities eligible for Fully Paid Lending. 

 

 

Conversation starters: As a financial professional, do you have any disciplinary history? For what type 

of conduct?  

Answer: Yes.  Information about both Hapi and Hapi’s associated individuals can be found on FINRA’s 

Brokercheck Report.  For information about Hapi, please click here to access it’s broker check report.  

Please note financial professionals associated with Hapi do not provide financial advice and are available 

only to provide customer support and handle regulatory functions necessary to the operation of Hapi.  

Information about Hapi’s Financial Professionals can be found here.  Additional information can be found 

on investor.gov/CRS.  Hapi’s Central Repository Number is 311868.  

 

Conversation starters: Who is my primary contact person? Is he or she a representative of an investment 

adviser or a broker-dealer? Who can I talk to if I have concerns about how this person is treating me? 

Answer:  Hapi is a self directed platform designed to be accessed through the app.  Should you need to 

work with one of our agents for assistance, please email contacto@imhapi.app.  In certain circumstances, 

https://brokercheck.finra.org/
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you may wish to speak to, rather than email, an associate.  If that is the case, please call at +1-888-992-

0594, although we would prefer you use the help section of the app and the email address prior to calling 

the number provided. 


